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2016-2017 

Officers and Board

President 
Yvonne Prinslow, CCE 
Hampton Lumber Sales 
503.203.6495

Vice President 
Debora Diamond-Burt, CCE, CICP 
Schnitzer Steel Industries, Inc. 
503.721.5660

Secretary 
Joy Henderson 
Schnitzer Steel Industries, Inc. 
503.220.5205

Treasurer 
Kathleen Victoria, CCE 
Kyocera International, Inc. 
360.750.6127

1-Year Directors 
Eve Sahnow, CCE 
Orepac Building Products 
503.685.5497

Molly Spearing 
LaCrosse Footwear, Inc. 
503.262.0110 x1315

2-Year Directors 
Melanie Etzel, CCE 
Cascade Nut and Bolt 
503.375.6445

Bill Heintz, CCE 
Bridgewell Resources, LLC 
503.872.3566

Chairman of the Board 
Barbara A. Davis, CCE 
Northwest Pump & Equipment Co. 
503.227.7867

National CFDD Area Director— 
Oregon 
Brett Hanft, CBA 
American Int'l Forest Products, LLC 
503.520.5451

CFDD Liaison 
Clara Nemeth, CCE, CGA 
NACM Northwest 
971.230.1144

"Don't Let This Happen to You"

Thursday, April 13, 2017

Meeting Location:   DoubleTree Lloyd  Center 
          1000 NE Multnomah,  
          Portland, Oregon

Enter parking lot from either NE 9 or NE 11 Ave., south of Multnomah Max Line stop: 
Lloyd Center.

Professional Networking and Social Time—5:30 to 6 p.m.

Meeting starts at 6 p.m.     

Cost:   $35 Members

Program:  We communicate all the time, whether we realize it or not. By increasing our 
awareness of nonverbal communication cues, we can avoid common pitfalls and adapt 
our style to best suit the person, situation, and message. Ever thought during an  
interaction with someone, "This isn't going well!" but had no clue why or how to fix it? 
By fine-tuning our own communication skills and picking up on the signals others give 
us, we can meet people where they are and increase our capacity for connection. 
 In this interactive and informative session, we will label some nonverbal  
communication styles and apply them in different scenarios. You will learn when and 
how to use what comes naturally to best advantage, as well as when to stretch your 
comfort zone and try a new approach. With a wider range of communication skills at 
your disposal, you can communicate on purpose, ensure that your intended message gets 
across, accommodate the needs of your clients and coworkers, build relationships, and 
increase productivity. 

Presenter: Rachel Beohm, is a nonverbal communications coach and trainer for FORTE, 
a consulting firm located in Portland, Oregon, that teaches people to communicate 
their real selves in a way that connects with their audience. FORTE works with Fortune 
500 companies, government and professional organizations, top law firms and private 
attorneys. 
 Rachel has worked for more than ten years in the communications field. She  
researches and analyzes nonverbal communication, and works together with FORTE’s 
founder and CEO, Sari de la Motte, to develop workshops, presentations, and consulting 
programs. Rachel delivers public workshops, corporate trainings, and keynotes on  
communication. She consults one-on-one with clients at FORTE’s downtown office  
location. Rachel also blogs regularly at www.nonverbalforte.com. 

Buffet Dinner Menu— 
Mixed greens with Cucumbers, Tomatoes, Carrots, and Radishes with Herb Vinaigrette 
and Ranch dressings; Roasted Garlic and Sea-salted Roast Beef with Peppercorn Jus;  
Roasted Willamette Valley Red Potatoes; Seasonal Vegetables; Rolls and Butter; Chef’s 
Choice of displayed Desserts; Coffee, Decaffeinated Coffee, and Tea. (The menu is a dairy 
free meal aside from the Ranch dressing and desserts.)

Please contact Debora Diamond-Burt, CCE, CICP, at ddiamondburt@schn.com if you 
have any dietary restrictions to request a substitution to the regular menu at least 2 days 
prior to the meeting.

Program Cancellation Policy: 
Please RSVP and provide cancellation to the Calling Committee’s email about each 
CFDD meeting by 5 p.m. the Friday before the monthly educational meeting. Or contact 
Ruth Moehnke, at 503.286.0685 ext. 208 or ruth_m@columbiasteel.com. 
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Committee Sign-Up and  
Descriptions
 A committee sign-up sheet was sent out to all CFDD 
Portland Chapter members a few weeks ago. If you have 
not signed up for a committee, please consider doing so by 
the May meeting. Remember that serving on a committee 
gains you Roadmap Points as well as "Dollars for Scholars" 
points. It is also a great way to give back to the  
organization and to help build a stronger and more 
successful chapter. If you have any questions about the 
committee’s and how involved they are please see the 
descriptions listed below and/or call any Board member or 
committee chair.

Badges/Hospitality 
The responsibility of the Badges Committee is to have a name 
badge available for each person (member, speaker, or guest) 
who attends CFDD meetings or seminars. The purpose of the 
Hospitality Committee is to meet, greet, and welcome new and 
prospective members, and to encourage them to be a part of our 
organization. Share with them the benefits of membership in 
CFDD and our chapter.

Calling/Telephone 
The purpose of the Calling Committee is to contact all members 
prior to our monthly educational dinner meetings to obtain an 
accurate count of attendance as well as communicating any  
urgent or new information to the membership. The chairman 
will also forward the attendance list to the Chapter President, 
Badge Committee Chair, and the Treasurer for accurate record 
keeping.

DMA (Distinguished Member Achievement) Event 
This committee organizes the program for the evening event in 
which the DMA and ONM Awards are presented.

DMA Award Selection  
This committee solicits nominations, reviews, scores, selects, and 
announces the individual(s) to be awarded DMA Award for the 
chapter. The previous year’s recipient is designated as the  
chairman of this committee.

Education Committee 
The chief purpose of the Education Committee is to organize and 
promote special educational programs sponsored by the chapter 
and/or NACM Northwest. This committee is also responsible 
for offering mini-sessions to the monthly educational meetings, 
when appropriate.

Greeting/Inspiration/Reflection 
The purpose of this committee is to arrange for members to  
prepare and deliver an inspirational message for all regular 
monthly meetings throughout the year.

President's Message
 Greetings Portland CFDD Chapter  
 Members!    

 First I would like to thank Susan S. 
Ford, Partner, with Sussman Shank  
LLP for her very informative  
presentation on "Bankruptcy  
Updates."  

 At our annual meeting in March, we elected the Board 
of Directors for the 2017-2018 year. I am very excited with 
the incoming slate of officers and know they will do an 
excellent job for our chapter!

 In addition to electing the Board, it’s also time to start 
forming our committees for the 2017-2018 year. I  
encourage everyone to consider serving on a committee as 
there are many benefits, both personally and for the chap-
ter. Serving on a committee earns you Roadmap Points for 
certification, "Dollars for Scholars" points and helps you 
build leadership skills. It is also a great way of giving back 
to the organization and to help build a stronger and more 
successful chapter. I emailed the entire membership a few 
weeks ago our committee list and sign-up sheet, which 
will also be on the tables at the April educational meeting.  
Thank you in advance for your participation!

 There is still time to register for the 2017 Credit Congress 
in Grapevine/Dallas, Texas, June 11-14, 2017. If you are 
going to attend, remember to also sign up for the CFDD 
Luncheon on Tuesday June 13. 

 The CFDD National Conference is confirmed for  
September 21-22 at the Embassy Suites by Hilton Omaha - 
Downtown/Old Market in Omaha Nebraska. Early bird 
registration deadline is August 11. Conferences are a good 
opportunity to attend great educational sessions to  
enhance your skills and network with other credit  
professionals from across the country.

 I look forward to seeing you at the April 13 meeting.

  Sincerely,

  Yvonne Prinslow, CCE 
  CFDD Portland Chapter President

continue on page 3
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Committee Descriptions, continued from page 2

Historian 
The goal of the Historian is to collect pertinent information on 
activities of the chapter including seminars, classes, news,  
conferences, social gatherings, and recognitions. Information may 
be in the form of print, photos, or bulletins. They will also take 
lead on updating the CFDD web link with new information and 
photos. (Photo Gallery).

Holiday Event 
The committee will work on a theme and place for a special night 
to enjoy with employers, family, and friends for the December 
meeting with a Holiday theme. They will work with Program 
Committee to determine a topic/speaker that might match the 
theme. Fund-raising opportunities may also be offered, i.e.  
Baskets of Cheer, Centerpiece Auction, or other fund-raising 
opportunities.  

Legislative Watch 
The mission of this committee is to implement the published 
NACM and NACM Northwest objectives: to encourage and 
maintain at all times the vigilance necessary to assure good laws 
for sound business credit and to insure equality and justice in 
business credit transactions.

Membership Committee/Member Records 
The purpose of this committee is to recruit new members for, and 
maintain existing membership of the Portland Chapter of CFDD.  
The responsibility of the Member Records Committee is to work 
in conjunction with NACM Northwest to archive and accurately 
maintain the member roster that is reported on a quarterly basis 
to CFDD National. This requires a thorough reconciliation of 
member records the first week of January every year to coincide 
with the annual membership report submitted to CFDD National 
by January 10.

Member Profile 
The purpose of this committee is to share with the membership 
relevant history about members of the organization who have 
contributed to the growth and good name of CFDD and our 
chapter.

Mentoring 
This committee was formed to build relationships and assist 
CFDD and NACM Northwest members in obtaining their career 
goals and certification in the field of credit and financial  
management.

Monthly Raffle/Fund-raising 
The goal of this committee is to raise funds for chapter  
scholarships by procuring items to be raffled and selling tickets 
to the members and guests at the monthly educational meetings.  
This committee is also responsible for gathering items,  
organizing, and presenting the Fall and Spring fund-raisers for the 
chapter. The committee may also recommend to the Board and 
organize and present additional fund-raising efforts/programs 
as it deems appropriate. The goal is to have fun and “low stress” 
fund-raisers.

ONMA (Outstanding New Member Achievement)  
Award Selection 
The committee solicits names, reviews, scores, selects, and  
announces the individual(s) who is chosen as the chapter’s 
ONM. The previous year’s recipient is the chairman of this  
committee. If there had not been a winner from the previous year 
the Board as a whole will make the selection.

Program Committee 
This committee is responsible for organizing the monthly  
educational program meetings for the chapter membership.  
Proposed education offerings will be made at the planning 
session annually and the committee will assist the Vice President 
with obtaining speakers, CEU certification, submitting monthly 
program information for publication in the Creditline, and other 
arrangements. The VP of the chapter chairs this committee.

Publicity Committee 
The purpose of this committee is to promote and inform CFDD 
and NACM membership and the public about the goals,  
activities, and accomplishments of the chapter, and to assist with 
the publication of the monthly Creditline.

Scholarship 
The goal of this committee is to offer and award scholarships for 
credit-related activities such as meetings, classes, seminars,  
certification fees, conferences, and retreats and to encourage 
members to apply for National scholarships. This committee will 
follow up with winners for either verbal or written reports upon 
completion of the event.

CFDD Vision Statement—
"The mission of the NACM Credit and Financial  
Development Division is to develop tomorrow’s  
business leaders through core offerings."

CFDD Mission Statement—
"To be a leading provider of professional  
development opportunities through learning,  
coaching, networking, and individual enrichment."
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From Your Area Director
Greetings CFDD Members!    

 This year’s CFDD National Conference will be held in 
Omaha, Nebraska, on September 21-22, 2017. I always  
appreciate the opportunity to attend this conference where  
I can network with CFDD members from across the  
country. It’s a wonderful opportunity to visit with peers  
from other chapters to discuss success and challenges with 
membership, education, fund-raising, etc. If you have an opportunity to book 
this on your calendar and attend, I highly encourage it. Remember, scholarships 
are always available! More details/information about the CFDD National  
Conference can be found on the CFDD website.  

 If you are planning to attend the upcoming NACM Credit Congress in Dallas, 
Texas, please register to attend the annual CFDD Luncheon on Tuesday, June 
13. This is a great opportunity to network with CFDD members from across the 
country and support your local chapter as National Scholarships and Awards 
are announced.

 I challenge and encourage you all to remain active participants, network with 
your fellow credit professionals, continue to work on building your leadership 
skills, and take advantage of the educational and scholarship offerings available 
to you both at the local and National level.  

 As always, if you have any questions or concerns you’d like me to address 
with the CFDD National Board, please contact me at 503.520.5451 or  
hanft@lumber.com.    

 Happy Easter!   

  Regards,

  Brett Hanft, CBA 
  hanft@lumber.com 
  503.520.5451 (work phone) 

April Monthly Raffle
 Thank You to those who volunteered to bring an 
item for the April monthly meeting.

 Tickets are: $2 each; three for $5; or six for $10.

 Remember your cash or checkbook! All proceeds directly benefit our  
scholarship program.

 Contact Nancy Larson with donations and/or questions at  
nancy.larson@yakima.com.

Think Spring!

In May, we will hold 
a "special" raffle.

 It's that time of year again. We'll 
have flower boxes filled with spring  
goodness. Every ticket you buy gives 
you a chance to be the lucky winner!

 Tickets are one for $5 or three for 
$10. 

 Please contact Nancy Larson at  
nancy.larson@yakima.com to  
volunteer to bring an item for the May 
raffle.
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CFDD Portland Chapter 
Scholarships 
 Time is running out! Submit 
your application for "Dollars 
for Scholars" before May 31 or 
you lose it!

 If you have money in your  
account and have done one 
of the following, you need to 
submit an application for  
reimbursement!

•  Registered for Credit Congress
•  Booked your flight for Credit Congress
•  Attended an educational seminar or class
•  Attended a webinar

 All of these things are covered by your "Dollars for 
Scholars." Please take advantage and give back to your 
company!

 Contact Tawnya Marsh, CCE, at tmarsh@crkt.com or 
503.218.2527 with any questions.

February Treasurer’s Report
Total beginning balance
of Restricted and Unrestricted Funds $12,297.03

Unrestricted Funds 
Beginning Balance as of February 1, 2017 $3,398.99

Income $1,096.72

Expenses $1,548.89

Ending balance as of February 28, 2017 $2,946.82

Restricted Funds 
Beginning Balance as of February 1, 2017 $8,898.04

Income $217.23

Expenses $.00

Ending Balance as February 28, 2017 $9,115.27

Total Ending Balance of Restricted and  
Unrestricted Funds $12,062.09

Breakdown of Accounts
Unitus 1 Share Deposit  $5.02
Checking Account Balance  $455.67
Outstanding Checks --

Money Market Account Balance $11,601.40

Ending Balance as of Febuary 28, 2017 $12,062.09
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CFDD Portland Chapter 
Education Meeting Minutes
March 9, 2017

The meeting was called to order by President, Yvonne Prinslow, 
CCE, at 6:04 p.m., at the DoubleTree Inn Lloyd Center.

Introductions 
Introduction of Past Presidents: Barbara Davis, CCE; Brett Hanft, 
CBA; Tawnya Marsh, CCE; and Marsha Johnson, CCE. NACM 
Northwest Board Members: Marsha Johnson, CCE, Immediate 
Past Chair; and Tawnya Marsh, CCE, Director. NACM Northwest 
Foundation Board Members: Yvonne Prinslow, CCE; Jeff  
Butterfield, CCE, RGCP; and Shawna Arneson, Directors. CFDD 
National Area Director: Brett Hanft, CBA. NACM/CFDD Liaison: 
Clara Nemeth, CCE, CGA, NACM Northwest. Special Guests:  
Susan S. Ford, Partner, Business Restructuring & Bankruptcy 
Group Chair, Sussman Shank, LLP; Dave Erickson, CCE, NW 
Natural Gas; Mike Farrell, Dolan NW, and Bryan Rehm, Schnitzer 
Steel.

Business Meeting 
Approval for the minutes of the February 2017 Educational  
Meeting as presented in the Creditline:  a motion was made by 
Brett Hanft, CBA, and second by Tawnya Marsh, CCE; motion 
carried.

Reports of Officers, Boards, and Standing Committees—

Treasurer’s Report—Yvonne Prinslow, CCE, for Kathleen 
Victoria, CCE 
Will be printed in the upcoming Creditline. 

Program—Debora Diamond-Burt, CCE, CICP 
  April—"Communication/Body Language," presented      
  by Rachel Beohm, FORTE 
  May—"Legislative Update," presented by Cindy Robert     
  (not yet confirmed) 
  June—"Antitrust," presented by Jack Cooper 
  

Membership—Ruth Moehnke 
Membership count is at 67.

Scholarships—Tawnya Marsh, CCE 
We are getting close to the end of the year; please apply for 
"Dollars for Scholars" as they will expire at the end of April. If 
you need your balance just email Tawnya Marsh, CCE.

Fund-raising—Nancy Larson 
Four people contributed this month by bringing items for the 
raffle. Each month we will be asking people to bring items for 
the raffle

Area Director—Brett Hanft, CBA 
CFDD National Scholarship deadline is March 15. Scholarship 
applications being accepted now for Credit Congress will go 
toward the 2018 conference, however, applications for CFDD 
National are for the 2017 conference being held in Omaha, 
Nebraska, September 21-22. Scholarships for CFDD National 
will cover the registration fee of $399. The hotel is the  
Embassy Suites Old Market and the nightly cost is $149. Every-
one is encouraged to apply for scholarships. They are available 
for many categories: self-study classes, certification, and  

conferences. If anyone is anticipating going to Credit Congress 
in Dallas please sign up for the CFDD Luncheon. Anyone 
interested in serving on National Board, applications are being 
accepted until April 1, 2017.  

Nominating Committee—Barbara Davis, CCE 
A Nominating Committee was appointed and their  
recommendations were announced and printed in the  
February Creditline per the chapter bylaws. The nominees are 
as follows:

President 
Debora Diamond-Burt, CCE, CICP 
Schnitzer Steel Industries, Inc.

Vice President 
Joy Henderson 
Schnitzer Steel Industries, Inc.

Secretary 
Molly Spearing 
LaCrosse Footwear

Treasurer 
Kathleen Victoria, CCE 
Kyocera International, Inc.

1-Year Directors 
Melanie Etzel, CCE, Cascade Nut and Bolt 
Bill Heintz, CCE, Bridgewell Resources

2-Year Directors 
Nancy Larson, Yakima Products 
Sylvia Schultz, Dolan NW LLC

A motion was made by Tawnya Marsh, CCE, and seconded 
by Teresa Silva, CCE, that the slate of officers and directors as 
presented by the Nominating Committee be elected. Motion 
carried.

Announcements— 
• CFDD National Conference is September 21-22 at Embassy 
 Suites Downtown, Omaha, Nebraska 
• NW Foundation fund-raiser "BBQ & Bluegrass—save the   
 date, Saturday, October 7 at Langdon Farms. Tickets go on   
 sale April 1. 
• Share/Wins: Dave Erickson, CCE, announced his retirement,  
 March 17. 
• Teresa Silva, CCE, completed her master's degree in forensic  
 accounting.

Dinner and Program— 
“Bankruptcy” presented by Susan S. Ford, Partner, Sussman 
Shank, LLP.

Closing Announcements 
Next Board meeting is April 13, 2017, at 4:30 p.m., at DoubleTree 
Lloyd Center, coffee shop. The deadline for the Creditline is  
March 20, 2017. CEU forms and parking passes are on the tables.

Raffle 
No report.

Adjournment 
Meeting was adjourned at 8:04 p.m. 

 Respectfully submitted, 
 Joy Henderson, Portland CFDD Secretary
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CFDD Portland Chapter
Application for Scholarship Award

1.  Which scholarship are you applying for?  _________________________________________________________________

______________________________________________________________________________________________________

2. Please consider my application for a scholarship toward: ____________________________________________________

______________________________________________________________________________________________________

3.  How long have you been a member of CFDD? _____________________________________________________________

4.  Please list the number of meetings attended in the last twelve months: _________________________________________

5.		 Current	position	with	firm: _____________________________________________________________________________

6.		 Will	your	company	support	you	financially	to	attend	this	class?	   Yes    No    Partially

7.		 Are	you	working	towards	certification	or	recertification?    Yes    No

8.  What interests you in this class/conference?  ______________________________________________________________

______________________________________________________________________________________________________

______________________________________________________________________________________________________

9.		 Briefly,	outline	your	past	and	current	participation	in	CFDD:	(Please	complete	on	back	if	needed.)

	 	 a.	 Offices	held _____________________________________________________________________________________

   Dates to/from:  __________________________________________________________________________________

  b. Committees served _______________________________________________________________________________

   Dates to/from: __________________________________________________________________________________

10.	 Have	you	previously	applied	for	a	scholarship?	If	so,	when	and	which	one?	 _____________________________________

______________________________________________________________________________________________________

11. Have you been awarded a scholarship within the past 12 months from CFDD Portland Chapter?   Yes    No

 	 Which	one(s)	 _______________________________________________________________________________________

12.	 Have	you	previously	attended	the	Pacific	Northwest	Credit	Conference	or	National	Credit	Congress?

______________________________________________________________________________________________________

PNWCC—Year(s)	attended:		 _______________________________________________________________________________

National	Credit	Congress—Year(s)	attended:	 _________________________________________________________________

I	understand	that	if	I	am	selected	for	a	scholarship,	I	must	submit	a	written	report	to	the	Scholarship	Committee	within	three	
weeks	of	completion	of	the	class	or	seminar.	At	my	option,	I	may	make	an	oral	report	to	the	membership	in	place	of	the	written	
report.

Member Name:  _____________________________________Company Name: _____________________________________

Supervisor	Name:	 ____________________________________ 	Supervisor	Email:	 ___________________________________

Mailing Address:  ________________________________________________________________________________________

City,	State,	Zip:	 _________________________________________________________________________________________

Phone:  ____________________________________________Fax:  ______________________________________________

Email	Address:	 _________________________________________________________________________________________

Signature:	 __________________________________________  Date:  _____________________________________________

13.	Mail,	fax,	or	email	to:	 Tawnya	Marsh,	CCE
	 	 	 Columbia	River	Knife	&	Tool
	 	 	 18348	SW	126th	Pl.,	Tualatin,	OR	97062
   p: 503.218.2527 f: 503.682.9680 
   e: tmarsh@crkt.com 
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Please type or print
I	hereby	make	application	for	membership	in	the	National	Association	of	Credit	Management,	Credit	Financial	 
Development	Division,	Portland	Oregon	Chapter.

Company Data
Name: ____________________________________Title:		 ____________________________________________

Email:_______________________________________________________________________________________

Company:     _________________________________________________________________________________

Phone:  _______________________________________Fax:  _________________________________________

Address	(Mailing):	 ____________________________________________________________________________

City/State/Zip:	 _______________________________________________________________________________

Physical:  ____________________________________________________________________________________

City/State/Zip:	 _______________________________________________________________________________

NACM	Affiliate/CRF	which	your	firm	belongs	:	_____________________Member	#	 ________________________

How/where did you hear about CFDD?  ____________________________________________________________

Personal Data
Address:  ____________________________________________________________________________________

Phone#:	 ______________________________________Birth month & date:  _____________________________

Annual dues are billed the end of October each year and the membership year is January 1 through December 31. 
Dues are $110 per year and are prorated on the basis of  $9.17 per month.

Please	bill	my	firm	on	the	next	NACM	Oregon	statement	$		 ______________________________________________

Applicant’s signature  ____________________________________________________________________________

Date: _________________________________________________________________________________________

Please send the completed form to the following address:

Ruth Moehnke 
Columbia	Steel	Casting	Co.,	Inc.	
PO	Box	83095,	Portland,	OR	97283-0095	
p	503.286-0685	x208	 
f	503.286-1743 
e ruth_m@columbiasteel.com

CFDD Portland Chapter
Membership Application
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